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Welcome Message

At Mount Alvernia Hospital, the attentiveness and 
care, respect and spiritual support offered by our 
staff to you are uniquely earnest in every way.

For more than five decades, we have been expanding and 
improving our capabilities to keep up with the changing 
healthcare landscape and advancing medical technology. This 
helps to provide our physicians with effective diagnostic tools 
and deliver good outcomes for you and your family.  

Sensitivity to your spirituality has been a priority since the 
hospital was founded in 1961. We recognise that, besides 
physical care by physicians and nurses, your emotional, 
psychological and spiritual needs also require special   
and sensitive attention. Our team of trained clinical pastoral
carers, together with our Sisters from the Franciscan Missionaries
of the Divine Motherhood (FMDM) are available to help  
address your needs, regardless of religion, race, gender or 
ethnic background. 

To better prepare you for your hospital stay, we encourage you 
to read through this guide, which provides detailed information 
for you, your family and your friends. 

Knowing in advance about the hospital and its services will help 
make your stay more comfortable. Always remember that our 
dedicated staff are here to help. 

Thank you for choosing us for your care. 

Mount Alvernia Hospital
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Founded in 1961 by the FMDM Sisters, the 
hospital is a 305-bedded, not-for-profit acute 
care tertiary hospital.

Committed to providing quality medical care 
supported by experienced and established doctors, 
the hospital offers you a fully integrated suite of  
specialised facilities and services ranging from  
surgical to rehabilitative care. We have different 
specialty centres including cardiology, neurosurgery, 
oncology, orthopaedics and gynaecology.

Mount Alvernia Hospital Information Centre (MAHIC) is 
set up in Jakarta to assist foreign patients on healthcare 
services and booking of appointments. In addition, 
MAHIC serves as the venue for our health talks and 
one-on-one specialist consultations.

Apart from our emphasis on healthcare, Mount Alvernia 
Hospital also supports a range of charities. Our main 
charity, the Assisi Hospice, provides compassionate and 
personalised palliative care to adults and children with 
life-limiting illnesses. We also extended our community 
outreach to provide primary healthcare services to the 
less mobile and disadvantaged through partnering 
voluntary welfare organisations such as SG Enable, 
SCORE and Duke-NUS, just to name a few. 

About Us
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The Hospital takes its name from the 
mountain in Italy, where St Francis 
of Assisi was said to have received 
the Stigmata (imprint of the five 
wounds of Christ). St Francis led a 
life of radical simplicity and gospel 
joy, witnessing God’s love for all 
people and all creation by loving and 
reverencing each and every person 
he met. This included lepers, sultans, 
popes and the ordinary townspeople. 

Mount Alvernia Hospital began in the summer 
of 1947 when three FMDM Sisters left England 
for China. They had been commissioned 
to work with the Irish Friars Minor in their 
Franciscan Missionary outreach. Due to the 
advancement of the Communist troops, the 
Sisters were ordered to abandon their mission 
in China and go to Hong Kong, where they 
stayed with the Maryknoll Sisters.

At that time they heard that Bishop 
Olçomendy of Malacca was looking for Sisters 
to care for patients in Singapore suffering 
from tuberculosis, a disease that was both 
contagious and life threatening during World 
War II.

Our Founding 
Story
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Clinical 
Services

Technological advancements have led to 
the development of many non-invasive 
diagnostic techniques for patients today. 
At our Diagnostic Imaging Department, 
we provide physicians with progressive
diagnostic modalities and therapeutic 
procedures to aid in the diagnosis and
treatment of diseases. 

Diagnostic Imaging

Magnetic Resonance 
Imaging (MRI)
Produces high quality images of vessels 
in the head, breasts, prostate, bones, 
internal organs and tissues.

Ultrasound/Doppler Scans 
High-definition ultrasound scanning for 
all organs. This includes obstetric scans, 
as well as high resolution detailed colour 
and Doppler imaging.
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Interventional Radiology 
This is the field where imaging is used 
as a tool to target and effect treatment. 
With real-time CT fluoroscopy, we can 
target lung lesions less than 1cm in size. 
Liver lesions may also be targeted under 
real-time ultrasound guidance for biopsy 
or ablative therapy. We are also able to 
remove fluid in the pleural or peritoneal 
cavities, cross and stent ureterics, and 
biliary or enteric obstructions through a 
small puncture in the skin. 

Furthermore, vertebroplasty services 
that treat painful spinal fractures and 
other neural blocks are available. 
We also provide biopsies for various 
musculo-skeletal problems that you 
may encounter.

Bone Densitometry 
This is a whole body densitometer with 
options to examine other parts of the 
skeleton as well. Recommended for all 
menopausal women or patients with 
major risk factors for osteoporosis.

Contact Information
Tel: +65 6347 6200

Operating Hours
Mon to Fri: 
8.30am to 5pm
Sat: 8.30am to 1pm
24-hr on call coverage

Extra Corporeal Shock Wave 
Lithotripsy (ESWL) 
High-powered lithotripter capable of 
fragmenting stones in the kidneys and 
the urinary tract.
 
Urodynamics Study 
Analyses the behaviour of the lower 
urinary tract and the bladder. The ability 
to correlate clinical symptoms to bladder 
behaviour allows detailed diagnosis and 
good treatment results.

Digital Fluoroscopy &  
Computer Radiography
This includes barium meals, enemas and 
other specialised or standard X-rays. 

Newborn Hearing 
Screening Programme 
For early detection and treatment of 
hearing impairments.
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Microbiology
This section detects illnesses in patients 
due to bacteria, fungi and parasites. 
We use the proven BacT/Alert Microbial 
Detection System for the prompt detection 
and reporting of positive blood cultures 
by continuous and meticulous monitoring.

We are able to perform the 13C-Urea 
breath test. The Urea breath test is a 
simple, non-invasive test conducted 
on a patient’s breath to detect the 
H. pylori infection. 

Body Fluids, Stool &  
Urine Analysis
This section analyses patients’ body 
fluids, stool and urine to detect 
possible illnesses. This is done mostly 
by microscopic examination for 
cellular elements and parasites. Other 
methods include simple strip tests 
such as the immunological method of 
occult blood detection.

Outpatient Phlebotomy Services
Phlebotomy services for outpatients are 
available during the outpatient operating 
hours at our two outpatient laboratories.

Laboratory Reports
Our laboratories provide urgent and 
immediate medical testing for emergency 
situations where time is critical. For 
example, for tests with a short turnaround 
time, a STAT REPORT can be issued to 
the requesting clinician if it is indicated as 
such on the request form.

The Hospital Information System is 
fully integrated with the Laboratory 
Information System for laboratory 
test management and reporting. 
These two systems provide a 
seamless platform for the flow of 
patient data, order of tests and 
generation of reports. 
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24-Hr Clinic & Emergency Services

We have a team of experienced doctors 
and trained nurses in our 24-Hr Clinic 
& Emergency Services. They can take 
care of your medical and surgical needs 
round the clock, no matter the urgency 
and how untimely they may be. 

A large group of On-Call Specialists will 
also quickly attend to specialised  
medical and surgical needs when you 
require them. 

Although the department is equipped 
to provide clinical services and relevant 
diagnostic testing, there may be serious 
conditions that cannot be fully evaluated 
or treated by our Resident Medical 
Officers. In this case, we will arrange to 
transfer you to our hospital for further 
assessment and treatment. 
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Services available at our 24-Hr Clinic & Emergency Services:
• Outpatient Consultation
• Medical/Surgical Emergencies
• Vaccination
• Chronic Disease Management
• Medical Screening/Check-up for the following:

 – Pre-employment
 – Application and Renewal of Work Permit
 – Permanent Residence and Long Term              
Social Visit Pass Application

 – Application and Renewal of Driving Licence
 – Insurance Application
 – Student Pre-enrolment

Contact Information
Tel: +65 6347 6210
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  & lacideM
Surgical 
Services

The hospital has 10 operating theatres 
(OT) and each theatre is equipped with 
high-tech equipment such as respiratory 
and cardiac support, emergency 
resuscitative devices, patient monitors 
and diagnostic tools for laparoscopic
procedures and major surgeries

Intensive Care Unit 
(ICU) 

This is an eight-bedded facility located 
on Level 4 of Mount Alvernia Hospital. 
The ICU cares for critically ill patients 
with complex and life-threatening 
medical conditions, including support 
for perioperative high-risk surgical patients. 
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High Dependency Unit 
(HDU) 

Operating Hours
Mon to Fri: 7am to 5pm
Sat: 7am to 1pm

Day Surgery Centre

The HDU cares for patients who 
generally need high-level monitoring 
and management of their conditions, 
but do not require admission into 
the Intensive Care Unit (ICU). ICU 
patients whose conditions have 
improved may also be required 
to stay in the HDU before being 
transferred to a general ward.

Patients in the HDU are housed 
in four-bedded air-conditioned 
rooms, with close monitoring 
of their conditions by specially 
trained nurses. Daily assessment 
and continuous review of patients’ 
conditions are monitored. 

Alvernia Endoscopy 
Centre
There are three dedicated endoscopy 
theatres with video endoscopy systems,
where medical procedures are performed 
to visualise structures within the body. 

Day surgery is a safe and convenient 
option. It is also cost-effective as there 
is no need for ward admission. The 
admission office, Day Surgery Ward 
and operating theatres are sited in 
close proximity for easy access 
and convenience.
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A hospital’s maternity experience 
is one of the many things you 
have to think about when it 
comes to antenatal, delivery, 
postnatal and paediatric care. 

Maternity
Services

For more than 50 years, we have been 
dedicated to providing care and support
for you and your baby. Our team of 
midwives, nurses and lactation consultants  
will support you during the birthing process, 
...postnatal recovery and baby care. For  
facilities, our maternity unit consists of   
delivery wards, maternity wards, a neonatal   
intensive care unit (NICU), and nurseries.























You may want to call us if you
• Have an issue or concern that you 

wish to discuss
• Are anxious about your impending 

surgery or medical procedures
• Want someone to pray with and 
 for you
• Need support to adjust to feelings of 

loss and/or grief
• Just want a listening ear

Catholic Services
• Daily Mass in the Chapel at 7.45am 

(exclude Sundays & public holidays)

• Upon Request 
• Holy Communion (available daily) 
• Sacrament of Reconciliation 

(confession) 
• Sacrament of Healing or Anointing of 

the Sick 

Blessing for Newborns
Just before you leave for home, it is our 
tradition to hold a short prayer service 
for you and your children. If you would 
like your baby to be presented in the 
Chapel, contact our ward staff to arrange 
a suitable time for the blessing.
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Dining, Retail and Services

Serving wholesome and hearty meals that cater to both local and 
international taste buds, the hospital’s coffee house is well known for 
its mee rebus and daily lunch specials. Besides main meals, the cafe 
also offers gourmet ice-cream, cakes and pastries. You can come 
by today and enjoy a meal served by our warm and friendly staff in a 
cosy environment.

 Tel: +65 6347 6258
 Mon to Sat: 8am to 8pm

 Sun & PH: 8am to 3pm

Satisfy your craving for fresh soya bean milk or bean curd puddings 
here. You can also pick up a selection of local pancakes (mee 
chiang kueh) with a variety of fillings. Perfect for a quick snack!

 Mon to Sat: 8am to 8pm
 Sun & PH: 8am to 5pm

 Mon to Sat: 8am to 8pm
 Sun & PH: 8am to 5pm

Daily: 8am to 9pm

Serving traditional coffee, tea, soft-boiled eggs and kaya toast. You 
can also enjoy local favourites like nasi lemak.

A familiar haunt of most locals, come get your fill of perennial favourites 
like curry puffs, chicken pies and sugar rolls.

Dining

42

OTHER INFORMATION



Inspired by “c’est bon” meaning “it is good”, Saybons makes French 
food accessible to all with its affordable pricing. Select from a 
delectable spread of crepes, soups, breads and salads.

 Mon to Fri: 8.30am to 8pm
 Sat: 9am to 3.30pm

Mon to Sat: 8am to 9.30pm
Sun & PH: 11am to 8pm

Freshly made submarine sandwiches and salads from the popular 
American chain make for a healthier fast food option when you are 
feeling a bit peckish. You can also customise your own sandwich with 
a variety of bread types, fillings and sauces.

Great for quick dining and takeaways. Party platters and delivery 
services are also available for those special occasions.

Daily: 10am to 8pm

With this one-stop shop, you can now satisfy your late night cravings 
with the variety of ready-to-eat items or do some last minute shopping.

Daily: 7am to 11pm

Retail
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Daily: 9am to 8pm

Located on Level 1 near the main entrance, Noel Gifts is a florist and 
gift shop that offers a variety of flowers, unique gifts and customisable 
hampers. Buy gifts from here for your loved ones to lift their spirits. 

Just next to the Patient Liaison Centre, our Alvernia Retail Pharmacy 
dispenses prescriptions and sells major Mother and Child brands and 
other paraphernalia to cater to your needs. 

B&G is a lifecasting company based in Singapore. It offers quality 
casts of your baby’s little hands and feet. Their modern design and 
expert process makes it a breeze for your baby.

Find a wide variety of products, including breast pumps, baby 
products, maternity lingerie, maternity accessories, baby clothing, 
baby furniture, toddler accessories, baby equipment and toys.

 Mon to Sat: 10am to 8pm
 Sun & PH: Closed

Services

Tel: +65 6347 6588

Mon to Fri: 8.30am to 5.30pm
Sat: 8.30am to 5pm
Sun & PH: Closed

Alvernia Retail 
Pharmacy

Daily: 10am to 6pm 
Sun & PH: Closed
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Daily: 10am to 6pm 
Sun & PH: Closed

BigShot Photostudio captures special moments for babies and 
infants, as well as for siblings and families. Book a session with 
BigShot and be rewarded with lasting fond memories.

The POSB ATM is located on Level 1 of the main building, opposite 
Subway, near Kopi Alley. 

The OCBC ATM is located outside the main building next to the 
wheelchair bay, near the taxi stand. 

The AXS Station is located at Level 1 of Medical Centre D. This 
terminal provides comprehensive payment for bills and fines, 
government e-services, top-ups, ticketing and more.

Clarity is a Catholic charity that serves persons with mental health 
issues, enabling them to live meaningful lives through support, 
therapy, acceptance and recovery. It is their vision to rebuild 
lives, renew hope for mental wellness by supporting, caring and 
facilitating reintegration into the community.

ATMs and AXS Stations

Tel: +65 6757 7990
By appointment only
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24HR CLINIC AND
EMERGENCY SERVICES

Levels 1-6 :  Specialists Clinics
Level 3 :  Delivery Suite
Level 1 :  Outpatient Lab
Basement 1 :  Rehabilitation Centre

Getting Around the 
Hospital 

OTHER INFORMATION

Lifts D3-D5 to
Levels 5-8 : Specialist Clinics
Level 7 : Outpatient Lab
Level 5 : Carpark

Lift 9 to
• Alvernia
 Endoscopy
 Centre
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Free Shuttle Bus Services
Mondays to Saturdays, excluding Sundays and Public Holidays 

Bishan

From Bishan MRT Station to Mount Alvernia Hospital

6.35am 6.55am 7.15am 7.35am 7.55am 8.05am 8.15am 8.25pm 8.35am 8.45am

8.55am 9.05am 9.15am 9.25am 9.35am 9.45am 9.55am 10.05am 10.15am 10.25am

10.35am 10.45am 10.55am 11.05am 11.15am 11.25am 11.35am 11.45am 11.55am 12.05pm

12.15pm 12.25pm 12.35pm 12.45pm 12.55pm 1.05pm 1.10pm 1.15pm 1.25pm 1.30pm

1.35pm 1.45pm 1.50pm 1.55pm 2.05pm 2.15pm 2.25pm 2.35pm 2.45pm 2.55pm

3.05pm 3.15pm 3.25pm 3.35pm 3.45pm 3.55pm 4.05pm 4.15pm 4.25pm 4.35pm

4.45pm 4.55pm 5.05pm 5.15pm 5.25pm 5.35pm 5.45pm 5.55pm 6.05pm 6.15pm

6.25pm 6.35pm 6.45pm 6.55pm 7.05pm 7.15pm 7.25pm 7.35pm 7.55pm 8.15pm

From Mount Alvernia Hospital to Bishan MRT Station

6.45am 7.05am 7.25am 7.45am 8.05am 8.15am 8.25am 8.35am 8.45am 8.55am

9.05am 9.15am 9.25am 9.35am 9.45am 9.55am 10.05am 10.15am 10.25am 10.35am

10.45am 10.55am 11.05am 11.15am 11.25am 11.35am 11.45am 11.55am 12.05pm 12.15pm

12.25pm 12.35pm 12.45pm 12.55pm 1.05pm 1.15pm 1.20pm 1.25pm 1.35pm 1.40pm

1.45pm 1.55pm 2.00pm 2.05pm 2.15pm 2.25pm 2.35pm 2.45pm 2.55pm 3.05pm

3.15pm 3.25pm 3.35pm 3.45pm 3.55pm 4.05pm 4.15pm 4.25pm 4.35pm 4.45pm

4.55pm 5.05pm 5.15pm 5.25pm 5.35pm 5.45pm 5.55pm 6.05pm 6.15pm 6.25pm

6.35pm 6.45pm 6.55pm 7.05pm 7.15pm 7.25pm 7.35pm 7.45pm 8.05pm 8.25pm
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Hotel Accommodation and Other Amenities 

Nearest Malls
• Novena Square
• Far East Plaza
• CK Tang
• ION Orchard
• Ngee Ann City/Takashimaya
• 313 Somerset

Conveniently located in central Singapore, Mount 
Alvernia Hospital is only 5 to 10 minutes away by car 
from many shopping malls and dining amenities. For 
added convenience, free shuttle bus services are available 
between the hospital and popular MRT stations in Bishan 
and Novena.

Nearby Hotels 
(within 5 to 15 minutes’ drive away) 
• Goodwood Park Hotel   

http://www.goodwoodparkhotel.com
• Grand Hyatt   

http://www.hyatt.com
• Hotel Royal   

http://www.hotelroyal.com.sg
• IBIS Singapore Novena  

http://www.ibis.com
• Oasia Hotel    

http://www.oasia.com.sg
• Quality Hotel   

http://www.qualityhotel.com.sg
• Royal Plaza on Scotts  

http://www.royalplaza.com.sg

• Bishan Junction 8 
• Thomson Plaza 
• HDB Hub @ Toa Payoh Central
• Ang Mo Kio Hub @ Ang Mo Kio 

Central

• Sheraton Towers  
http://www.sheratonsingapore.com

• The Elizabeth Hotel  
http://www.theelizabeth.com.sg

• The Quincy Hotel  
http://www.quincy.com.sg

• Value Hotel Thomson  
http://www.valuehotel.com.sg/
thomson.php

• Value Hotel Balestier   
http://www.valuehotel.com.sg/
balestier.php
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Essential Contact List

Department Opening Hours Phone & Email

Mainline
Enquiries & Feedback

Daily 24 hours +65 6347 6688
enquiry@mtalvernia.sg

Patient Liaison Centre Mon to Thu: 8:30am to 6pm 
Fri: 8:30am to 5:30pm
Sat, Sun & PH: Closed

+65 6347 6788
patient.assist@mtalvernia.sg

24-Hr Clinic & Emergency Daily 24 hours +65 6347 6210
Services

Alvernia Parentcraft Centre
(Breastfeeding/Childbirth 
Education)

Mon to Fri: 8:30am to 1pm, 
2pm to 5pm
Sat: 8:30am to 1pm
Sun & PH: Closed

+65 6347 6641

Rehabilitation Centre Mon to Fri: 8:30am to 5pm
Sat: 8:30am to 1pm
Sun & PH: Closed

+65 6347 6203

Diagnostic Imaging 
(X-ray/Scans)

Mon to Fri: 8:30am to 5pm
Sat: 8:30am to 1pm

+65 6347 6200

Nutrition & Dietetics Mon to Fri: 8:30am to 5pm
Sat: 8:30am to 1pm 
Sun & PH: Closed

+65 6347 6702 
*last appointment is at 5pm

Alvernia Retail Pharmacy Mon to Fri: 8:30am to 5:30pm
Sat: 8:30am to 5pm
Sun & PH: Closed

+65 6347 6589

Main Pharmacy Mon to Fri: 8am to 9pm
Sat: 8am to 6pm
Sun & PH: 8:30am to 3pm

+65 6347 6217

Business Office Mon to Thu: 8:30am to 6pm
Fri: 8:30am to 5:30pm
Sat: 8:30am to 1pm
Sun & PH: Closed

+65 6347 6600

Admission Matters Only Daily 24 hours

Outpatient Lab Services & 
Main Hospital Lab

Mon to Fri: 8am to 5pm
Sat: 8am to 1pm
Sun & PH: Closed

*For more details, please 
refer to page 14 of this 
brochure
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1. What can Medisave be used for? 
 You may use your Medisave to pay for the hospitalisation and certain outpatient 

expenses incurred by yourself or your immediate family members. 

For more information, please refer to https://goo.gl/FRVMjj.

2. How do I use Medisave to pay for the hospital bill? 
 You need to give authorisation to the Business Office to deduct from Medisave. 

The form can be obtained from the Business Office. If you are a Singapore Citizen 
or Permanent Resident, you need to produce your NRIC. If you are a foreigner, 
you need to give us your CPF Membership number.

3. Who can I use my Medisave for?
 Medisave can be used for yourself or your immediate family members (your 

spouse, siblings, children, parents and grandparents). They can be of any 
nationality, except for grandparents who must be Singapore Citizens or 
Permanent Residents.

MEDISAVE

8. After claiming from my IP, can I still claim from my company insurance?
 If your bill has been submitted to your IP insurer, you can submit your claims to 

your company insurer after receiving the final bill from us. Your company insurer 
will then reimburse to your IP accordingly, where applicable.

9. Is the issuance of the eLOG an admission of any claim liability and/or claim 
approval by my insurer?

 Issuance of eLOG does not mean that your insurer has approved the claim. The 
final payout is subject to their review and assessment when the Hospital submits 
the claim after your discharge. The actual payout may deviate from the eLOG 
amount issued during your stay. You may wish to approach your insurer for their 
professional advice pertaining to your policies and claim payout.

10. Who can I contact for further information pertaining to my policy?
 You may contact your insurer directly for their advice should you need further 

information pertaining to your policy or coverage.

*  Approvals for eLOG/additional eLOG are subject to patients’ policies atnd insurers’ terms  
and conditions. There is generally a maximum limit for eLOG, and the amount varies across different 
insurers.

#  For inpatients, a minimum stay of 8 hours is required for claims to be submitted by the hospital.

For more information, please visit: 
https://mtalvernia.sg/cost-financing/billing-insurance/medisave-approved-integrated-shield-plan/
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DEPOSITS

Deposit upon admission 
An initial deposit is payable upon admission. This will be based on

• 50% of the 90th percentile of the estimated hospital charges on admission
• 80% of the 90th percentile of the estimated charges for Neurosurgery, 

Cardiosurgery, HDU, ICU and NICU cases on admission
• 100% of the 90th percentile of the estimated hospital charges on admission (for 

foreign patients)

Deposit for transfer/Evacuation cases 
For transfer/evacuation cases, the deposit will be $50,000 or 80% of the 90th 

percentile of the estimated hospital charges on admission, whichever 
is higher.

Deposit for maternity cases 
For maternity cases, the deposit will depend on the type of delivery package. Please 
check our maternity package details in the Maternity Care Services brochure or 
online at https://www.mtalvernia.sg/maternity-packages.

Refund of deposit
The deposit will be used to offset your hospital bill. If the deposit is more than the 
final bill size, the hospital will refund you by cheque after your discharge. Otherwise, 
you will need to top up the balance.

BIRTH REGISTRATION SERVICES

FINAL BILL

If you are claiming from Medisave or paying the bill fully by cash, you will receive the 
final bill approximately 10 days from the day you are discharged from the hospital. If 
you are claiming from MediShield Life/Integrated Shield Plan, the final bill will only be 
sent to you after all claims are processed, which takes about 1 month. Please note 
that processing of claims may take longer if the insurer requires clarifications on the 
medical claims.

If you or your spouse is a Singapore citizen, both have SingPass accounts and your 
marriage is registered in Singapore, you may use the Moments of Life (MoL) app to 
register your child’s birth.

59

APPENDIX – BILLING FAQS

Scan QR code
to find out more



If you are not eligible for the online registration, you may still register at our Business 
Office counter with the following documents:

• Notification of Live Birth (which will be handed to you by the hospital)
• Completed BD13 (Birth Registration Form)
• Both parents’ ORIGINAL NRICs (Foreigners have to bring ORIGINAL Passports)
• ORIGINAL Marriage Certificate
• ORIGINAL Malaysian Blue IC for Malaysians

BABY BONUS APPLICATION

You may apply for this via the MoL app as well. Otherwise, you can apply online at
https://www.babybonus.msf.gov.sg using your Singpass account.

1) Bank Account Holder’s account details to receive the cash gift
2) Personal particulars of the Bank Account Holder and CDA Trustee, if they are a 

third party (i.e. not the child’s parent)
3) Adoption Order and Schedule (if your child is adopted)
4) Marriage Certificate (for overseas marriage)

 
For More Information
Tel: 1800 253 7707 (+65 62537707 if you are overseas)
Email: msf_babybonus@msf.gov.sg

• A Letter of Authorisation to be signed by both parents of the child if someone else 
registers the birth

• ORIGINAL Deed Poll if the parent’s name has been changed and is different from 
the NRIC

Birth registration can be done within 42 days from the date of birth. However, it is 
strongly encouraged that you register within 14 days.

Registration Hours
Mon to Fri: 9am to 4pm (last registration at 3.30pm)
Sat: 9am to 12pm (last registration at 11.30am) 
Sun & PH: Closed 
Fees: S$42
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MOUNT ALVERNIA HOSPITAL
820 Thomson Road Singapore 574623

Tel: +65 6347 6688  enquiry@mtalvernia.sg
www.mtalvernia.sg       mtalverniahospital
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