
My experience as Auntie Lucy,
a person with dementia

I experienced her feelings as if
they were my own. 

I felt anxious and confused. I
also felt unsupported by my
“daughter”, which made me up-
set. The loss of memory can be
crippling, and I felt helpless
when she reminded me to
shower repeatedly in exaspera-
tion. 

The hallucination I had in the
kitchen scared me to the point
that I raised my hand to shield
myself from what seemed like
bees all around me. 

I felt unsafe that a stranger,
who I later learnt was the hel-
per, was in my house.    

After the VR experience, I
found myself thinking about
what could be done to help a
person with dementia. 

Participants are then shown
how a conducive environment
as well as a calm and positive
tone are crucial.  

While there is no cure for de-
mentia, what we can do is try to
control our reaction to people
with the condition. To help
them feel safe and maintain
their well-being and sense of
self, it is important to under-
stand the problems they may
face and give them the right
help, support and reassurance. 

To do this, we need to put our-
selves in their shoes and try to
understand and feel what they
are going through. Showing em-
pathy to people with dementia
helps improve their quality of
life and maintain their dignity. 

This immersive experience is
a worthwhile tool to gain an in-
sight into their often scary
world.

People interested in trying
Edis can access the 360-degree
Web application at Dementia
Hub at str.sg/iGij. For a more
immersive experience with VR
goggles, e-mail Dementia Singa-
pore at info@dementia.org.sg

A sense of fear and distortion, as
well as a lack of spatial aware-
ness, overwhelmed me as I en-
tered the world of a person with
dementia. 

I had donned a pair of virtual
reality goggles and headphones
to try one of Dementia Singa-
pore’s new offerings, called Ex-
perience Dementia in Singa-
pore. 

I tried one of the three scena-
rios, which lasted about 10 min-
utes, stepping virtually into the
shoes of Auntie Lucy and expe-
riencing a typical day in her
Housing Board flat. 

I opened drawers and cup-
boards in a room to look for my
purse, but the number of com-
partments overwhelmed me. I
could also hear the frustration
of my “daughter” in the back-
ground as she urged me to take a
shower. 

After locating my purse, I
headed to the living room to
open the gate, but it was locked
and I had to find the keys. 

I headed towards the kitchen,
but just in front of it, I saw a
gaping hole on the floor. I later
learnt it was a small rug. 

Suddenly, I saw a flurry of
black dots which looked like
bees in the kitchen. They were
everywhere and I heard squeak-
ing sounds. With all the “bees”
flying past, I noticed a woman
cooking. I did not know who she
was, and I raised my voice, tell-
ing her to leave my house. 

My “daughter” irritatedly told
me she was our helper. She then
sighed and said she had repeat-
ed this many times, but I contin-
ued to forget. 

I finally went to shower, but
faced a new challenge. I did not
know which was the body wash,
shampoo and conditioner, as
the containers appeared blank. I
felt confused and helpless. 

Just 10 minutes of being
Auntie Lucy affected my mood.
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Ever experienced an involuntary leakage of urine
when least expected? That could be due to urinary
incontinence. Although the condition tends to be
more common as you age, it can also be caused by
obesity, childbirth or neurological damage.
The inconvenience and embarrassment from

it can also affect someone’s psychological and
social well-being.
Dr Lie Kwok Ying, senior consultant urologist at

Mount Alvernia Hospital, explains more about the
condition and what can be done tomanage it.

QWhich groups of people aremore affected by
urinary incontinence?

Incontinence can occur in both men and women at
any age, but it is more common amongwomen and
older people, affecting about 30 per cent of older
women and 15 per cent of older men. However,
incontinence is not a normal part of ageing.
In Singapore, about 15 per cent of women

suffer from stress urinary incontinence1. Stress
urinary incontinence is caused by the weakening
of pelvic floor support, a result of pregnancy,
childbirth or menopause, or when the urethra
cannot function properly.
For men above 50 years old, urinary incontinence

can also be caused by an enlarged prostate or
prostate cancer.
Young patients may also suffer from urinary

incontinence due to an overactive bladder.

QWhat are some common types of
urinary incontinence?

Types of urinary incontinence include:

Stress incontinence:Urine leaks happen when there
is pressure on the bladder from coughing, sneezing,
laughing, exercising or lifting something heavy.

Urge incontinence:A sudden, intense urge to
urinate followed by an involuntary loss of urine.
Youmay need to urinate often, including throughout
the night.

Overflow incontinence: You experience frequent
or constant dribbling of urine due to a bladder that
doesn’t empty completely.

Functional incontinence:A physical or mental
impairment keeps you frommaking it to the toilet
in time. For example, if you have severe arthritis,
youmay not be able to unbutton your pants
quickly enough.

Mixed incontinence:Whenmore than one type
of urinary incontinence occurs. It most commonly
refers to a combination of stress incontinence and
urge incontinence.

QWhat are some treatment andmanagement
methods for urinary incontinence?

Urinary incontinence can be treated, sometimes
cured, and always managed.
Lifestyle modifıcations such as weight control in

obese patients and reduction of caffeine intake may
help to reduce symptoms of stress, urge or mixed
urinary incontinence.
There are also medications and even bladder

injections which can help with urge incontinence.
Surgery can sometimes improve or cure

incontinence if it is caused by a change in the
position of the bladder or blockage due to an
enlarged prostate.
There are absorbent products and condom

catheters, toilet substitutes like wearable urinals and
skin care products that can help prevent problems like
Incontinence Associated Dermatitis.

Urinary incontinence is not a natural cause of old age. Making
lifestyle changes or using absorbent products can help manage
the condition. PHOTO: GETTY IMAGES

Beating urinary
incontinence
Mount Alvernia Hospital’s senior
consultant urologist Lie Kwok Ying
explains how the condition can be
managed with different methods
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Experience dementia
in Singapore context
Prof Lim says there was feedback
suggesting a Singaporean context
for the VR scenarios and for these
to span community and home set-
tings.

Ms Lee adds that Dementia Sin-
gapore also saw the need to pro-
vide a more relatable experience
for users here. 

The social service agency, with
support from The Majurity Trust,
Agency for Integrated Care and
SIT, hence developed Experience
Dementia in Singapore (Edis). It
was launched in 2022. 

Edis comes in two formats: 360-
degree Web videos and viewing
through VR headsets. 

The 360-degree Web videos,
says Prof Lim, are useful for reach-
ing out to a large audience, while
the use of VR headsets is ideal for
an immersive experience during a

facilitated session. 
“Ultimately, we want to achieve

an increased awareness of demen-
tia and reduction in stigma, and
change in attitudes towards per-
sons with dementia,” says Ms Lee.

The resulting three VR scenarios
provide a first-person simulation
of someone with dementia living in
Singapore.

In the first, participants step into
the shoes of Auntie Lucy and learn
about the anxieties and frustra-
tions she faces at home. They are
then shown how a conducive envi-
ronment helps her better identify
objects and move about at home. 

In the next scenario, Auntie Alice
feels bored and restless at a de-
mentia daycare centre. She finds
herself often being ignored and
feels that the activities offered are
not to her liking. 

Participants are then shown how
a care professional can use a
person-centred care approach to
help someone living with demen-
tia feel respected and have a grea-
ter sense of belonging.

In the third scenario, partici-
pants journey with Uncle James as
he grapples with finding his way
out of an MRT station and grocery
shopping at a supermarket.

Mr Teo Zhe Hao, a final-year oc-
cupational therapy student at SIT,
tried Edis in 2022 as part of his the-
sis project on the VR experience.

The 26-year-old, whose 96-year-
old maternal grandmother has de-
mentia, says his knowledge about
the disease was initially limited to
books. 

“After going through Edis, I had a
clearer sense of what my grand-
mother might be going through.
The way in which we talk to them
will affect how they feel, so it has
had an impact on how I interact
with her now. I just want her to feel
heard and validated,” he adds.  

I had a clearer sense of what my
grandmother might be going
through. The way in which we talk
to them will affect how they feel,
so it has had an impact on how I
interact with her now. I just want
her to feel heard and validated.

”SINGAPORE INSTITUTE OF TECHNOLOGY FINAL-YEAR
OCCUPATIONAL THERAPY STUDENT TEO ZHE HAO,
whose grandmother has dementia, on trying the
Experience Dementia in Singapore virtual reality
scenarios
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dementia
As more people here are diagnosed 

with the condition, The Straits Times 
looks at what communities and 

caregivers are doing to help 
patients lead better lives.Singapore

Living well with

in

Step into the home designed 
by Daniel Lim for his father, 
who has dementia. How can 
Daniel’s solutions help
other caregivers?

str.sg/dementia-inside

Creating a dementia-friendly home

Building 
dementia-friendly 
neighbourhoods
Join this tour 
of Nee Soon, 
Singapore’s �rst 
dementia-friendly 
estate, and �nd 
out how it was 
designed.

str.sg/dementia-outside
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