
Alvernia Connect 
Alvernia Ladies

Registration User Guide



About Alvernia Connect

Alvernia Connect URL: 
https://app.mtalvernia.sg/ACLayout/Login

Alvernia Connect is Mount Alvernia Hospital’s web application that allows you to conveniently access our 
services and manage your appointments.

Access Alvernia Connect using the following browsers:
• Google Chrome
• Microsoft Edge (Chromium-based)
• Safari (macOS and iOS)

Latest versions recommended for the best experience.

https://app.mtalvernia.sg/ACLayout/Login


Using Alvernia Connect

1 Log onto Alvernia Connect 

2 Join Alvernia Ladies Membership

3 View payment receipt

4 View Alvernia Ladies e-Card



1. Log into Alvernia Connect 



Method 1 – Join via Singpass

Step 1: 
Click on <Login with Singpass> button

Step 2: 
Scan with Singpass app to log in



Method 2 – Join via email

Step 1: 
Click on <Login> button

Step 2:
Enter Username / Email and Password

Step 3: 
Click on <Login> button



Method 2 – Join via email

Step 3: 
Click on <Get OTP> button

6-digit code will be sent to your 
email.

Step 4: 
Enter OTP

Step 5: 
Click on <Submit> button 

<<BACK



2. Join Alvernia Ladies Membership



Step 1: 
Click on <Alvernia Ladies> button



Step 2: 
Enter all the mandatory information indicated with (*)

Step 3: 
After completed fill up the information, click on <Proceed to Payment>



Step 3: 
Verify the registration summary and amount before payment.



Step 4: 
Choose your payment mode:

Click on this icon to make 
payment via Visa or Master 
card: 

Click on this icon to make 
payment via PAYNOW:

<<BACK



3. View Payment Receipt



Step 1:
Under ALC Receipt, system will display receipt
Click on <Download Receipt > button

<<BACK



4. View Alvernia Ladies e-Card



Step 1: 
Click on <Alvernia Ladies> button



Step 2: 
Alvernia Ladies e-card will display as per below. Take a screen shot as the card validity is 2 years.

Tap to reveal details on the card.

<<BACK



If you have any questions or face issues with your registration, 

please feel free to contact us at (65) 6347 6688 or submit your 

enquiry here. 

https://mtalvernia.sg/enquiry-and-feedback/


Thank You!


